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1. Introduction

66—

The bathroom sector, oftan overiooked, plays a crucial Our sector makes a
role in the daily bves, heaith, and safety of the British

public. The functionaity, hygiene, and design of difference, and with
bathroom products deectly impact the quality of fife for political support, we can
everyona in the nation. As represantatives of this vital make an even greater
Industry, the Bathroom Manufacturers Assockation

(BMA) is dedicated to promoting its significance and contribution to the UK.
As the UK approaches a General Election, this paper outlines our kay actions and

recommendations for the next government. We cover a wide range of topics, including raising
industry standards, our path to decarbonization, health and well-being, and the barriers to
growsth in the industry, Throwgh our proposad solutions, we &@m to provide a readmap fora
brighter, safer, and more prosperous future for all,

The bathroom industry may not mmedialedy come to mind when pobcymakers consider ways 1o achieve positive
change, but it is important to recognise our impact. The humble WC has bean the most successful public health
Inreoreation in human hstony. During lockdowns, the bathroom became a sanctuary in the home for many people,
pubilic washrooms are essential social infrastructure and bathroom adaptations are essential in helping
indhicheals maintain thesr independence and dignity. Our sactor makes a difference, and with political support, we
can make an even greater contribution to tha LK.

Tom Reynolds

Chief Executive




2. Raising Standards

Reqgulating products in our industry can be a complex endeavour. Bathroom products, specifically, fall at the
intersaction of reguiations goverming consumer goods, water supply protection, and construction products
Uinfortunatety, these regulations often prove excessvely convoluted, making it challenging for manufaciurers to
camprahend, let alone consumers. Consaquently, numercus non-comgliant bathreom products flood the UK
markat with impunity, undermining responsible manufacturers, decehing consumers, and potentially jeopardising
their safety. To address thase issues, we proposa implementing the following actions, which will help elevate
industry standards:

2.1 Make compliance straightforward

66

regulations
The industry faces amajor inconvenience due [o the dusli reguiation sometimes conflict
of certain products WCs, for axample, are subject to requiations
under bath the Water Supply (Water Fittings) Begulations 1999 and with each other,
the Construction Products Reguiation. These reguiations somatimes leading to
conflict with each other, leading to confusion One immediate action confusion.
that should ba taken is to remove WCs from the Construction
Products Regulation, as they are already regulated eisawhere. , ,

Comphying with the Construction Products Reguiation (CPR) for all product categonias is undeniably comiphse
Buiiding on the recommendations of Paul Mosrel and Annallase Day's post-Granfall review, it s crucial to smplfy
the process of demonsirating compliance. The Code for Construction Product information (OCPT) offers a
potential solution. is: five princigles - clarity, accuracy, contemporaneity, acoessibiity, and unambiguity - provide
an effective frarmework for disseminating product information. With the support of key stakehoiders, making the
CCP a normative benchmark for non-safety-critical products, such as bathroom products requlated under the
CPR, will mprove understanding and adherenca (o reguiations. it is important for the naxt governmeant to
endorsa the development of the CCPL

While reguiations tend o remain fixed, product standards are reguiarhy
mionitered and updated by industry experts to reflect ongoing
roduct standards innovation. To ensure relevance and practicality, the next government
are TEQLI|W should encourage waler companas inusng current standards

instead of ouidated Test Code Sheets [in the Water Supply (Water
monitored and Fittings) Reguiations) or old designated versions of standards {undor
updated by industry the CPR)

—99




2.2 Serious market surveillance

Despite the astablishment of the Office for Product Safety and Standards (OPSS) and a dedicated team for
construction products, the bathroom industry continues (o strugghe with non-compliance and Insufficient market
survellance. Local trading standards services have been significantly reduced, as funding has been redirected to
other priorty statutory services by councis. Merely setting reguiations is insufficient; rigorous enforcement is the
crucial elernant. Without it, unscrupuious busnassas continue 1o bypass the rules, flooding tha market with non-
comphant products at the expense of credible companies and consumers

The solution Besin three key aspects, Firgtly, in relation (o regulation four of
the Water Supply (Water Fittings) Pegulations, it is currenily ikagal 10 instal

non-compkant products, While products are covered by general safely itis ':urrenﬂf

rules The responsibily as with the wrong actors: The nesd governnment |||.5ga] to install
should impose a legal duty on retallers to ensure compliance with regulation

4, prevventing non-cormpliant products from antering the market in the first non-compliant
Secondly, the next government must intensity enforcameant efforts, , ,

directing the OPSS to activaly identify, investigate, and rectify breaches.

Lasthy, o deter non-compiance, financial penaltes should be significantly increased. By making the cost of
bypassing regulations prohibithee, companies will be motivated to adhere 1o the estabished guidalines. The
success of this approach can be seen in the enforcement of haalth and safety laws and recent sentancing
guidelines.

Imglermenting a robust survellance system supported by stringent penalties will not only level the playing field for
all manufachurers but also enhance consumer confidence, Knowing that every product in the market adheres o
the highest industry standards set by reguiators will provide assurance and peace of mind.

2.3 Prevent Scalding
‘ ‘ Scalchng remains a pressing public health conca in the LK, with
alarrring statistics Righlighting the nead for praventive measures
20 individuals are According to the Health and Safety Executive, approximately 20
rapart&d to have died inchviduals are reported 1o have died from scald-related iIncidents
from scald-related every year WMMMWEWMMM@
five times more likaly to suffer fatal burns or scalds compared 1o
incidents every year the general population Tragically, hot bath water is the main
cass of severe and fatal scalding incicants among youndg
children

A closer look at the data reneals the following:

*  Nearty 92% of scald injuries treated in England during 2020-21 were classilied as emengencies.

*  The Child Accident Prevention Trust estimates that treating a severe bathwater scalkd costs a staggering
£250,000.

* The British Burn Association reports that the NHS spends E20 milkon annually to deal with scalding incidents.



A viable solution to this widespread Issue s the iImplementation of ‘ ‘
tharmostatic mixing vahses (TRVE). Thivs act as safaty mechanisms

in hot water systems, ensuring conststent and safe water TMVs act as safety
termparatures from taps and showers. By automatically blending hot mechanisms in hot

and cold water, TM\Vs maintain desired temperaiures—typically water systems
rangrg betwean 39°C and 43°C—regardess of any fluciustions in

the hot water supply. ThMVs have piayed a critical role in significanthy

reducing scalding incidants in healthcare settings Snca thair — , ,

intraduction in the NHS estaie

It is Imparative for the next government 1o enact legislation mandating the use of thermostatic mixing valves
in residential properties where there are miker showsars or bath fils. This proactive step will lzad 1o a significant
raduction in scakding incidents, pratect our vulnerabie populations, and alleviate the financial burdén on owr
haalthcare system.

2.4 Professionalisation of Installation

Ensuring high-quality instaliation ts crucial not cnly for prodiuct standands but atso for the safety and performance
of the products themselves, Frofessional bodies, ke the Chartered Institule of Flumbing and Heating
Engineering (CIPHE), activedy raintain lists of quallied installers, providing the public with acoess to proficient
praofessionals However, a reguilatory [bophala allows anyana ta establish a plumbing business without
qualifications. Similarty, there is no requirement for training or experience to claim the titke of a bathroom instalier
This has led to the emeargence of rogue operators who compromise safety and quality

To address these issues, the BMA advocates for the folliowing

1. Title protection: The government should introduce statutony licensing to resenve the title "plumber” for fully
gualified professionals.

2.Installer recognition: Similar recognition showid be given to “bathroom instalier for those registered with
the British Institute for KBE instailation.

3 Mandatory CPD: Implement evidence-basaed, continuous professional devedopment for the plumbing and
haating industry, a5 wel as for regetered bathroom installers.

To pricritise safety and prolessionalism, tighter regulations and angoing traiming are of ulmost importance.




3. Seven Steps to Water Efficiency

Water is vital for human health, wedl-baing, biodhersity, and the ‘ ‘

aconony, I is also essantial for the proper functioning of bathroom .

products manufactured by bathroom marufacturers. With the the UK's water
growing population and aging infrastructure, the UK's water system is system is facing

facing unprecedented pressure. By 2050, an additional 4,000 unprecedented
regalires (M) of water per day will be required in England. According

io current policy, half of this demand must be met by reducing water Preasume
consumption , ,

The statutony target & 1o reduce the use of pubkc water supply in England por capita by 20% from the basading
reporting yvear figures of 2018 1o 2020, by 31 March 2038, There are also interim targets for a reduction of 9% by
31 March 2027 and 1% by 31 March 2032, Achieving thesa targets will invohee lowering average household
waler use to 110 litres per parson per day, reducing keakage by 50, and decreasng non-housshold water use
by 155 by 2050, There ane inberirn targets to De met along the wany. Hene, wie prasent seven steps towands
geruinely reducing household water consumgtion

3.1 Step 1: Get behind the Unified Water Label

In 2022, Defra scught publc input on plans o impsement a new compulsory water afficiency labebng system. Tha
Department is currently reviewing the valusble feedback receved during the consultation and intends (o
infroducs the new labal by 2025,

It is wearth noting that a water [abel alraady axists in the UK. The Unified Watar Labal, a voluritary initiathe, olfess
comprehansive water and energy information for water-related products. Estesmed companies such as IKEA,
and branded manufacturers in BMA's membership have akeady embraced the LWL schame to showcase tha
wiker usage implications of thesr products. With its water-use ratings and an easily accessible oning database of
product details, this labal ermpowers custorma s, architacts, specfiers, and end users to make wall-informed
decisions. Moreover, the LWL i supported by meticudous technical criteria and uncdergoRs annual audits 1o
ensure refiabiity,

Rather than imsasting two years in creating a new schame similar to tha Unified Water Labad, it would be more
prudent for the next government to ieverage the exasting infrastruciuse. By fostering coliaboration amaondg the
government, manufacturers, and retalers, the ublquitous display of the Unified Water Label can be ensured. if the
nest government deems it necessary 1o enact legisiation to make bedng mandatory, the Unified Waber Label
should serve as the primary means of compliance with any new requirements.
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it would be more
‘ prudent for the next
government to
leverage the existing
infrastructure.
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3.2 Step 2: Stop leaky loos using updated standards

Wed-malintained dual flush tollets are an excellent water-saving
device. Since 2001, most dual flush tolets in the UK have been
equipped with drop valves, which allow for efficient waler usage,
Haowerver, one drawback of drop valves is the patential for
continucus water flow due 10 imescale or debris intermupting the
saal at tha battom, To addrass thes issua, the industry has worked
closely with the water sactor to dentify and remowve the most ieak-
prona products from the market. New leak-proof solutions have
emarged, providing alternatives that prevent both leakage and the
problems sssocialed with traditional siphors.

Detecting and fixing leaky drop valves can be a simple task if
Consumers are vigitant abour identifying leaks. Smart meters,
monitoring systems, and leak sensors can all play a role in akarting
users o polential ssues. Manufaciurers nene taken the ead in
educating consumars about simple maintenance practices o fix
tollet leaks, a5 seen in the AGetlavwySawwy campaign

However, to permanenthy solve the problemn of Ieaky todats, it s crucial for the next governmeent to mandate
officials to collaborate with manufacturers and standards institutions to update existing tollet standards.
This approach not only aims to efiminate lkeakage but aiso encourages the iImplementation of "delaved cisiern
filing,” an undarulifsed method that can s even maone water. The balhroarm sector is (ully prepared 1o support
the evolution of higher product standards, allowing manufacturers the necessary time and space o inndvate and
IMroe.

3.3 Step 3: Allow recirculating showers in the UK

Recirculating showers are an inncvathva technology designed (o reduce water wasta, Thesa shawers recycie
walkar without any loss in pressure by utiizing a retunn pipe connected bafora the shower waste, The recircuiated
water is effectively cleanad through a foam trap and carbon cartridge before being directed back into the
showerhaad. bn addition to saving sigrificant amaounts of water compared 1o traditional showers, this technology
also halps lower the enengy costs associated with healing lange volurmes of fresh water, Recirculating showers
ara already avadable in the EU markel

Howvever, it rerains uncertain whether LK reguiations parmit the installation of such technology in UK homes.
The Water Supply (Water Fittings) Regulations 1953, the Water Supply (Water Quality) Regutations 2010, and
Buiding Reguiations Approved Dacument G all contain provisions that could potentially restrict such installations.
Resohving this ambiguity or modennizing the regulations Is necessary before manufacturers can confidently
introduce these game-changing products to the UK market.

To addrass this ssue, it is recommended that the next Government establish a task force comprising
manufacturers, water companbes, and approval schemes, This task force should coliaborate to obtain the
required techrical assurances, ensuring that recirculating showers meet the siringent standards expected in the
L. Additionally, the task force should propose ary necessary cliarifications or legal changes to facditate the
successful introducticn of thega innovative products



4 Step 4: Bring fittings enforcement up to date

The Water Supply Waler Fittings) Regulations 1999 make reference 10 a specification aporowved by tha reguiator
In several instances These spacifications, known as Test Code Sheets', were created almost 25 years ago
alongsice the Reguiations themsabas and are now shiowing ther age. In contrast, British (BS) and European [EN)
standards have been reguiarty revieswed and updated by expert panes (o ensure they refiect the latest
advancaments.

According to Regulation 4{2), water fiftings are considerad to be of an appeopriata standard if they confarm to a
standard or reguiator’s specification. However, some enforcers and approval schemes priceitize the ktter,
resalting in the use of ouldated test code sheats to determing compliance. Ths poses a problem as these old
test code sheets do not take into account 235 years of product development, hindering the introduction of water-
efficient innovations in the rmarket. A prirme exarmpie of this is smart duty-flush taps. which have the potential to
save waler and money in the NHS whiia reducing risks associated with legionella and peeudomonas,

To address this Bsue, the next govermment should clearly communicate to enforcers and approval schemes
that it favours the use of standards to damanstrate complance, Minor amendments (o the Waler Supply
(Water Fittings) Regulations 1399 may be necessary (0 eliminate any ambiguity. This would promiptly establish a
mare rddenn reguiatory Tramensark, unlocking opporiunities for product innovation in water-edficient ftings:

3.5 Step 5: Make better use of data

Achieving the reduction of domaestic water consumption, in
aceordance with statutory targets, cannot be accomplishad through
technology alone. it necessitates changes in residents’ water usage Advancements in
behaviours, such a8 taking shorer showers, reducing the freguency tu-::hnulngynnw

of baths, utlizing WC dual flush buttons cormecthy, and turming off

running faps. Waler companies and NG0s have made extensive allow for the

efforts to modify behaviours over the course of decades, yet per collection of big data
capita consumption has cantinued 1o rise. It is imperative that we take , ,

a different approach; we proposs implemeanting data-driven
interventions.

Advancements in technology now aliow for the collection of big data and insights into consumers’ water usage
behaviours. Significant ressarch, supported by BMWA, has been proposed to undaerstand the impact of vanous
messaging, prompts, types of fittings, and bathroom environments on showering behaviours and water usage
Similar technologies can gather data on every aspect of water usade in housahokds Furthermong, the
implermeniation of smar water mebers, athough currently uneven, can providie invaluabie insaghts, A
comprahensive plan for universal srmart matering should be devised,

For future policy interventions by the next government, a data-led approach is crucial to comprehand thesr
impact on behaviour. Datasets and enalyses should always undergo independent peer reviens 1o instil confidence
irv all stakeholdars regarding the robustness of the findings.




3.6 Step 6: Education, Education, Education
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Compared 1o other ervircnmental concerns, awareness of C.umpﬂrad to other
waker scarcity is redatively low, The Great British Rain menta
Paradox survey highlighted that 72% of the British public environ I
belleves that the UK has sufficient water to mest daly concerns, awareness of
dermands. According to the study, only 10% of people water scarcity is
consider water consumgdion as a critical emvironmental issues, rﬂhﬂﬂﬂl}' low

ranking far below plastic pollution [399%6), enargy
consumption (22%), and food waste (16%)

29

Tradfticnally, water companies and 1heir associated ndustry groupsM™NGOs have bean he primary messangars
regarding scarcity and the need for reducing domestic consumption. However, their credibilty has been
undanmined by continuous reports of supphy-pioe leakage and sewade polution. Ohsat's custames resaarch
reveals a decling in public trust towards the water industry, Therefore, a new messenger and a robust naticnal
CAMTIREHCN &8 NECESSAary.

The next governmesnt should coordinate a significant national public information campaign to educate the
public about water scarcity in our country and the simple steps they can take (0 reduce their wates
consurnption. Additionally, there shoulkd be motivation, whether through promotion or incentivization, to retrofit
mare water-efficient fittings in properties

3.7 Step 7: Deliver higher minimum water pressure to every home

Contrary to intultion, incraasing the minimum water pressure ‘ ‘
in households can actualy help reduce domestic water Contrary to intuition,
consurmglicn. Whean tha water pressura i ko, nw-ficaw

waker fittings cannot perform cplimally, ieading to consumer increasing the minimum
frustration and profonged showers that result in higher water water pressure In
and energy usage. To fully benefit from water- and enargy- households can actually
saving advancernents in shower technology, such as boost help reduce domestic
functions, coldd start, and recirculation, a pressure of 2-3 bar is water consumption.
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In situations with poor meains or granvity pressure, high flow rate terminal fitiings are necessany (0 ensure
satisfactony shower performance. B's important to note that the kegally required Guaranteed Service Standard
[GSS) of O.F bar ondy appies 1o the curtiage of tha proparty. I the shaower i located on the first floor or higher, the
pressure could ba even lower than 0.7 bar,

The inadequate mains pressure in many areas i5 a direct result of underimvestment and aging infrastructure snce
privatization. Water companies may be hesitant o increase natwork pressune due 1o Concems about supply
leakage. The next government should collaborate with the water sector to establish a sufficlant mindmum
prassure of ideally 3 bar in all househalds, it would becoma more feasible to mandate the wse of lower fiow
terminad fittings. Lintil then, any attemnpts to ban higher-fiow fittings, as suggested by certain stakeholders, ara
Lniikiely 10 succead

4. Our Route to Net Zero

The path to decarbonisation in the bathroom industry is not 8
simiphe one, Tor two main reasons. First, the L bathroom
manufaciuring sector ks deeply intarbwined with complex and
wrll-established giobal value chains. This presaents challenges in
accurately measuring and reducing carbon emissions. Second, in
cartain progduct categories, especially showers, the majority of
carbon emissions occur during the usea phass, which is bevond
the control of manufacturers. Therefore, we need assistance from
palicymakers in navigating our industry's journey fowards a net
2aro future.

4.1 Simplifying sustainability reporting

The bathroom manufacturing industry faces unique challenges in its giobal value
comes to sustanabdity reporting. Thesa challenges are even m&prm;rmdfmmm
enterprizes (SMEs) within the sector. Accurate carbon measurement and reporting rely an
data, which can ba hindered by a lack of access (o energy generation information in some ove
manudacturing bases.

To tackle these issues, it is crucial for the next ‘
government 1o provide comprehenshe guidance and
resources specificaly tallored fo sectors with complex
supply chains, This will ensure accurate carbon

measurement and reporting, taking info account the
distinct challanges sach secior encounters. -



Furtharmore, there is a growing demand Irom corporate clents of bathroom manufacturars, ncluding bulders'
rmerchanis and magor housebuliders, who require detaled insights into the sustainabiity credentials of their
suppliers. While these demands are vaid, the varied nature of inguiries and differant reporting systems have
created adminsirative burders for suppliers, diverting attention from the primary goal of decarbonization,

To streamibng this process, collaboration between the next governmeant and the Competitions and Markets
Authority is essential The otjective should be to establish a framework that enables legal collaboration
between competitors on environmental assessments for both suppliers and products. By standardizing the
pracaess, the industry can focus its efforts on achieving genuine decarbantzation

4.2 Ramp up retrofit
The key lies in
Addressing emissions from showering and bathing, primarity caused by
waker haating, nequires a significant transformation in the housing saector of decarbonisirig
the L. The kiey es in decarbonising hot water progduction in households, hot water
which necessilates exlensive refrofitting activities in the country's housing pmdur:tiun
ShoCk , ,

Tha Construction Leadership Councll [CLC) has presentad a comprahersive retrofit strategy, outining a 20-year
vision that aligns the construction industny's efforts with governmeant initlathwas to retrofit the existing 28 millon
homes in the UK. The strategy encompasses several core abjectives, including:

*  Aming to elevate homes to Energy Performance Cestificate (EPC) C standard by 2035

s Cultivating a skilled workforce dedicated 10 retrofitting tasks.

*  Fioneearing innovathe retraflit products and technologies.

*  Ensuring that retrofitting sclutions are affordable and accessibie to homeowners,

To fully realize the strategy's potential and contribute to the 2050 net zero carbon emissions target, the CLC
pricritizes the folowing recormmendations:

Estatiishment of a Retrofit Dedvery Agency by the government for strategic implementaticn

Introduction of financial schemes by the government to alieviate retrofitting expensas for homeowners.
Strearmiining regulations 1o simplify retrofit procedures for homeowners.

Encouraging the construction industry 1o innovate affordable and efficient retrofit products and technologies.
Lipskiling within the constrisction sector to meet the surging dermand for retrofit sendices.

Joint efforts by the government and industry 1o enhance publc awareness of the benelits of retrofitting and
the steps invohwec

Although ambitious, the CLC s retrofit strategy s entirely feasile with collective efforts from the government, the
Industry, and homeowners. The BMA firmily supports this strategy and strengly urges the next government
to dedicate itself to its realization.
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3 Decarbonise the Grid

To achieve their dacarbonisation abjectives, Bathroom manufaciurers must prioritize making changes ta the
glectricity grid. This transition is of utmost importance for fao main reasons:

1.5cope 2 Emissions from UK Operations: Many members of the Bathroom Manufaciurers Association
(Bhis) have aready taken proactive steps by saurcing their enangy from providans committed 1o 100%
renewabie generation However, decarbonising the grid ensures thal These eflors are unhversally impactful,
extending bevond companies that have made environmentally conscious energy choices

2.Electrification of Hot Water Heating: As part of the bathroom industry's journey Iowards achieving net 2ero
emissions, thare is a sirong focus on minimizing emissions during the use phase. A crucial componernt of this
strateqy involees the electrification of hot water systems and the wider adoption of electric showers. Howaver,
for this approach to effectively reduce carbon footprints, it is vital that the alectricity used 1o power thesa
devices is generatad from kow-carbon Souces.

In line with these objectives, the BiA fully supports and encourages the next government 1o pursue all
initiatives aimed at decarbonising the grid. By ensuring that the grid i supplied with a sustainable blend of
low-carbon enargy sources, we not only secure a greener future for bathroom manufacturers but also by the
foundation for sustainabls nfrastructure across the antire couniry,

5. Public Washroom Provision

T 66

The availability of public washrooms is steadily dedining in England Despite Between 2010 and
the avident need for such facilities, this decline has largely gone unnaticed, 2013, local

with no proactive national policies addressing the situation. Betwesan 2010 authorities closed
and 2013, local authorities closed down one in seven public todets. The gravity own in seven
of the situation was further highlighted in subsequent BEC reports: By 2018, d wb?:t;n

37 areas in England and Wales lacked any council-operated public
conveniances, a significant increase from just two years prior,

Howsever, public tollels serve a greater purposa than mere convensence. Thelr scarcity disproportionately affects
wormen, outdoar laborers, individuals with health conditions or disabilitias, tha elderly, and tha hamealass. This
deficiency often results in long quewes for women's faciities in high-traffic areas. To support equal access, the
Eritish Tolket Association has advocated lor an equal rumber of female cubicles as the combined tatal of cubicies
and urinals in male resirooms.




The impact extends beyond inconvenience. individuals with health conditions, ‘ ‘
children, and senigrs often require more frequeent access to restrooms.

Alarrringhy, 3 2018 report from the Royal Society for Public Heaith indicated that The impact

56% of the general public intentionally reckce their water intake to minimize extends

rastroam use while outside. Such practices can be detrimental to haalth,

exaceribaling existing concerms beyond
inconvenience

The lack of public restrooms restricts dally activities within local communities. ’ ,
From parants in nead of changing facilfies 1o joggers and couriars, the current
situation is incompatible with modem ving standards.

A 2022 survey conductad by the Bathroom Manufacturers Association, which surveyed 2,000 individuals, shed
light on the dissatisfaction with current provisions. The results reveahsd that 58% felt thesr areas lacked adequate
pubbc tollets, and 43% felt that facilities for dsabled persons were insufficient,

To addrass this growing issue, we propose the following measunes:

1.Comprehenshve Review of Public Conveniences: Infflate an independant assessment of publc restrocm
facilities in various English communitias, such as town canters, coastal towns, and rural araas. Tha objective
wold be to understand The needs, evaluate the existing infrastructure, and identify any discrepancies.

2.Local Public Convenlence Plans: Mandate al fier 2 councils 1o formulate and implernent local strategies
regarding public restrooms This approach harmonioushy comiines local decision-riaking with a holistic view of
washroom availabiity, ensuring that different stakeholders curmently providing these amenities can coordinate
thair efforts effectively.

3.Business Rate Relief Scheme: Encourage businesses 1o offer thair restroom faciities to the ganeral pubic,
ervn If they are not patrons, by providing themn with rate resef. Establshments participating in this initathe
should prominently display a universally recognisable emblem and must adhara to specific hygiene and
accessibiity standards




6. Trade & Tradespeople

6.1 Export Promotion

The Eh.-'l-'-'h has at'-".-a.}rs been at the f-:rcrroﬂ.1 of ghamncnrj-; e giobal . . Our industry,
asparations of its memibsars, aspacialy ihose with strang ties to the LIk in their

value chains, Our primarny focus has been to amplify their international trade regrettably,
presance, with a specific emphasis on the expansive LIS market. The bathroom does not qU'H“"T
mearket in the Linited States is immense, being 60 times larger than the UK as a "priority’
rrdrked in tarms of valua, and it has shown a remarkabls appetite for British

products , ,

Uinforturately, despite our treless efforts, wie find cursehes navigating these intermational Wwalers without any
suppart from tha Dapartment for Business and Trade [DET). Our industry, regrattably, does not quality asa
pnce ity This raises an important question: How many smal YET promising Secions ang MmMessng out on incredibls
growth opporiunities dus to the lack of institutional support?

Cwir courtarparts acrass tha Englsh Channel, particutarhy our German association, provida a striking contrast,
They recaehse a substantial 4056 funding for their pavilion at the KBIS exhibition in the LIS, This generous support
ensures that they hanse a significant presence at the show, effectively showcasing their capabiifties. In confrast,
ol 1o the absencs of SUpport, Our presance at thess enents remans modest, rﬂih"lﬂ' 10 fap inko the vast potential
that the US market offers

Tha alkzcation of resources by the DBT Is equally parplaxing, On one hand, they allocate substantial resources to
regotiate reny rade deals, wihich upon Closer exanrination, Seam to affer minimal returns. For esxample, an
astonishing E46 milion was invested in frade discussions with Austraia and Nenw Zealand last yaar, On the othar
hand, crucial initiathves that could directly benefit sectors like ours are overiooked. The ET20K monthly
expendiure on a scarcely utilissd helplne with a mers 79 utilisaton rate or SIQI"IIf“-Ea-"I[ ivestirments in irada
FIESSIONS O averls lilke the Mew Yark Prida, whils commandabla, undersconsd a misalignment in pricdtias

‘ ‘ & shift in strategy & long overdue. The government's approach of favouring
specilic sectors for imternational trade suppor s short-sighied, It is time o lavel tha
A shift in piaying field The next government should adopt a system where all industries
strategy is can access resowrces to enhancing overseas market access for UK

companies, provided thay have access to sector-specific trade advice backed by

a rapaitabes trade Body, Onby By doing 50 can wa truly harness the mmensa

, ’ potetiad of tha ghobal marketpiace, ansuring that md sector s et behird in the
pursuit of econcmic prosperity,




Availability of Tradespeople

The bathroom manufacturing secior faces a growing challenge: an acute
shartage of skiled plumbers and bathroom instalars. This shortage,

exacerbated by an aging workforcs, threatens not only the future

expansion of the markest but alsd the consumer's ability 1o execute ‘ ‘

rencvation projects effickently. Every area of the industry stands (o The loss of those

experiance incraasad lead times and potential reputational harm uriess

swift measures are taken potential new
installers translates

The industry's shortfal in proactively cultivating fresh talent is evident. In to aloss of 15,000

the acadermic vear 202122 the: British Institute for KBE Installation installation projects

(BIKBE]) engaged with thousands of students across UK schools and annually

colages. As aresult of thase outreach efforts, over 350 students

showcased a keen interest in apprenticing s fitted furniture installers. Yet, , ,

the industry faltered in opening up these 350 apprenticeship slots.
Consequently, these motivated young aspirants charfed their career
paths in different sectors. The koss of thase potential new installers
transiates 1o a loss of 15,000 instakation profects annualhy,

Training and appranticeshipy programs are in placa, as is tha funding for traming. Togather, indusiny groups like
BMA, BIKBBI and CIPHE are working to make the industry attracthse (o new entrants. However, The structure of
the instakation and plurnbing trades is a problam: ey thousands of microbisinesses that lack the cagpacily and
mtivation to recrult apprentices and trainees. Thera must ba a concerted effort to boost recrutment and
ensure retention, but there is not struciure of tha market prevants this from hapoaning. The naxt govesnmeant
should establish a task force to identify and propose policies to address barriers to apprenticeship
recruitment in fragmented sectors.




7. Health & Wellbeing
7.1 Retain NHS Guidance on TMVs

In the haalthcare emvironmient, where patiant safety is of utmost importance, it Is crucial 1o establish and adhere
o robust guidetines. One such significant guideline is HTh 04-01, specificaly developed to provide guidance to
MHS Trusts on water fittings. This guideiing was created In response 1o the tragic and avoidable incidents of
patient scalding, which were unfortunately all too frequent and calegorized as “never svants”.

The cormarstone of HTM 04-01's sucoess in preventing thesa ‘ ‘

tragedies lies in the implermeantation of Thermostatic Mixing HTM 04-01has

Valves (TMVs). These valves are designed to effectively control significantly reduced
water temparature during washing and bathing, theraby the potential harm to
métigating the risk of scakding, By emphasizing the use of Thil's, patients from water-
patients from water-related accidents. L T e ’ ,

Howrenser, as with amy guideling, there are critics. Some detractors argue that Thvs
require maintenanca, which may introduce infection risks if neglected It is important
o acknowiedge this potential risk, but it s outweighed by the overall benefits of
ThVe HTM D4-01 incorporates stringent maintenance protocols to minimize such
risks.

In &ddition 1o the critical role of Thvs, HTM 04-01 provides a comprehensive frarmework that addresses the
broader issue of pathogens in healthcare settings It offers detaled protocols for water system dasign,
disinfection, monitoring, and risk assessment, ensuring that healthcare providers are adequately equipped 1o
prevent potentlal waterbome hazards. Given Its undenable suooess and importance in healthcare sattings, it s
impearative that the next governmant recognises the signilicance of this guidance and ensuras its continuation,
ahways prioritizing patient safety.

7.2 Pathogen awareness

The COVID-13 pandiemic has highiighted the critical importance of pulblic health and the ne

undarstanding of pathogens While the workd has bean primarily focused on COVID-19, the
disease-causing pathogens lurking, even Inunexpected places ke the bathroom. It is enips
governmeant to prioritize public awareness campaigns fo educate and inform indhviduals al

mmmmmumwmu
todiet phurme, When a tollet is flushed, it creates turbulence that releases

a fire mist of droplets, commonly referred to as "toilet plume,
studiias have shown that these tiny droplats can carry .
capabie of setting on surfaces and remaining Sus

staphylococcus and E. coli Fortunately, a smple
lic befora flushing can substantially reduce the
pathogens.



ther pressing issue is Legionnaires’ disease, caused by the Legionadia bacteria. This form of preumonia can
be fatal, and It Is contracted by inhaling water droplets contaminated with the bacteria. Alarmingly, the symptoms
of Legionnaires' dissase clossly resemble those of COVID- 1, making it crucial to difforentiate batwean tha twao,
Data from Public Health England has revealed a consistant increase in Legionnakres cases from 2015 to 2018,
with a staggering rise of G8%. YWhia the numbers daclined in 2019 and during the pandemic years of 2020-2021,
the disease remiains a persistent pulblic health threat, parficularly a5 we strive to retum to normalkcy

To prevent outbreaks of Legionnaires” disease, rigorous maintenance of water systems is essential
Homeawners, landlords, and those responsible for publc buldings must be well-informed about mitigating the
rigk of Leglonedia and other water-bomne contaminants. Best practices include eliminating dead legs or dead ends
in pipework, regularty flushing rarely used outlets ke showerhaads and taps, and maintaining proper cleaning
and de-scaling of showerheads and hoses

In conclusion, pathogen awareness goes beyond mere knowiedpe of the risks; it B about understanding how
simpla actions can effectively pravent the spread of these dissases By implemanting dedicated public
information campaigns, the next government can ensure that individuals are well-informed and empowered to
take actions that saleguard thair aalth and thewell-being of thair communities

7.3 Adequate adaptations

The United Kingdom faces two intertwinad challenges:
an increasngly aging poputation and a significant
shortage of care staff, Recent data reveals that the
percentage of indivicuals over 65 has risen from 16.4%
1o 18.6% ovar the past two cansuses. Moreover, as of
Jung 2023, there are a slaggenng 125,572 vacandcies in
secondary care across England. To tackia these
chabengas, Innovative solutions are essential, and one of
the mast effective and dignified approaches ligs in
promoting the concept of "aging in place’.

Aging in place i mone than just an abstract dea; itis a
tangible strategy that involves making thoughtful and

‘ ‘ efficent adaptations 1o lving ermdronments, particulary
bathrooms, For eccampil, integrating level access
for these adaptations to showers and toilets eqguipped with washing and dndng
be truly impactful, they capabiities can have a transformative impact. These
must be implemented features not only foster independence but also provide
prompt , the elderly with a renewed sensa of self-refiance and
, dlignity.

Howerver, for thase adaptations 1o be truly impactiul, they must be implemented promptly, Earky inferventions can
help mitigate potential chalienges, ensuring that individual needs are addressed before they worsen,
Furtharmone, whils functionaity is orucal, assthatics should not be overlooked. After al, these modiications are
Integral parts of personal spaces and, if asstheticaly pleasing, they are more lkely to withstand the test of tima
and Benatit fuiure rasidants




Despite machanisms like the Cisabled Facilities Grant {DFG) which has an annual budget of over ES00 milkon,
thesa vital housing adaptations are still underutized. A significant contributing factor to this uncerutilization is the
evident lack of Occupational Therapists and overal organizational capacity within local authorities. AS a result,
many individuals face prolonged waits, which are often unaccaptably lengihy ghwen their urgent needs.

In light of these challenges and tha inherent banefits of housing adeptations, It is imperative for the next
government 1o take decisive action. A comprehensive raview of housing adaptations is crucial, but it should
go beyond that, There neads to be a dedicated strategy aimed at optimising living environments, enabling
indhiduais to age comiortably in place. This strategy should not only address the timely and aesthetically pleasing
incorporation of adapiations but also ensure a streamined and efficient utiization of resources, such as the DFG.
Ownily with a clear, actionabile plan can the United Kingdom fruly meet the neads of its aging population while

simultanecusty allevigting the strain on ifs care system,

8. Conclusion

Throughout this docurment, we have explored tha intricate worid of the bathroom industry, shadding ight on its
often-underestimated role in the daly ves, health, and wellbeing of the British population. From the imperative of
rasing industry standards to the compelling jowrmey Towards decarbonisation, we have emphasized the critical
reture of our sector not only ineconomic terms but also in promating pubdc health, The pricrites we have
outingd for the nest government underscons the untapped potential within our industry, waiting to be harmessed.

For the next government, the path ahead is chear, By acknowledging and addrassing the prioritees we have set
out, there is a promising opportunity to enhance the Ives of the British puliic, furthar the growth of this vital
industry, and pave the way for a safer, healthier, and more prosperous nation.

The Bathroom Manufacturers Association ([BMA) remains committed 1o coliabarating, acvising, and working
hand-in-hand with polcymakers (o bring this vision to ife. Tha future beckons, and with the right decisions, our
industry can truly make an unparafieled differance in the UK.
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